
DEMS Software Installation Guide 

1 Install Microsoft C++ Environment Support, vc_redist.x86 
Please note that some steps could be skipped or ignore if you have installed it before. 

 
1.1 Find the “DEMSCollector.exe” right click it to run the software as 

Administrator. (If there any warnings from windows, pls choose allow the 
software to run. Because the software need permission to disable all shortcut 
key) 

1.2 To install K-lite, just keep clicking “Next” for all steps.. 
 

 



 
 

1.3 To install “runtime Pack”, just simply click “Yes”. Sometimes it may take 
several minutes to response until it finish installation.  

 

 
 

 
 
 
 
 



 

2. Install Database mysql-5.5.56-win32 

 

 
 



 
 

 
 



 
 

 
 



 
 

 
 



 
 

 
 



 
 
 
 
 
 
Pls select character set as UTF8 

 



 

 
 
 
 
 
IMPORTANT:  Please enter root password )sv5-F40D}bTi!#!, and select Enable root 
from remote machines 

 



 

 
 

 
 



 
 

3. Install DEMS software.  
3.1 Keep clicking “Next “ to finish installation. 

 



 
 

4. Run Video Management Software  
4.1 Open folder C:\Program Files (x86)\DEMS-Collector to run the software as 

Administrator.(If there any warnings from windows, pls choose allow the 
software to run.  

 
 



 

 
4.2 Login the software with default Administrator account 

User ID：000000  
Password: 123456 

 


